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                    CONTACT INFORMATION 

                    For all investor relations enquiries

                    Investor Relations Team, 
 
                    Email: investorrelations@ncbagroup.com
                    Phone: +254711041920
                

                            

            
                
                    FAQs

                                        
                                                
                            
                                
                                    What is the ticker symbol for NCBA Group and on what exchange does it trade?                                

                            


                            
                                
                                    
                                        NCBA Group ticker symbol is ‘NCBA’ and the Group is traded on the Nairobi Securities Exchange (NSE)                                    

                                

                            

                        

                                                
                            
                                
                                    How can I buy NCBA stock?                                

                            


                            
                                
                                    
                                        Get in touch with a licensed brokerage company to facilitate the transaction for you. NCBA Investment Bank is one of the NSE licensed stockbrokers.                                    

                                

                            

                        

                                                
                            
                                
                                    When and how was NCBA formed?                                

                            


                            
                                
                                    
                                        NCBA Group PLC, officially started operations on Tuesday, 1st October 2019 following the merger of NIC Group PLC (NIC) and Commercial Bank of Africa Limited (CBA)                                    

                                

                            

                        

                                                
                            
                                
                                    How can I get an Annual Report?                                

                            


                            
                                
                                    
                                        All NCBA Group annual reports are available on our website. Click here for the annual reports                                    

                                

                            

                        

                                                
                            
                                
                                    Who is NCBA Group’s independent Auditor?                                

                            


                            
                                
                                    
                                        NCBA Group is audited by Deloitte and Touche LLP                                    

                                

                            

                        

                                                
                            
                                
                                    What is NCBA’s credit rating?                                

                            


                            
                                
                                    
                                        In its latest review, Fitch rated NCBA as B+                                    

                                

                            

                        

                                                
                    

                

            

        


    


        

    


    

      





    
    
    
        
            
                
                    
                        
                            
                        

                    

                    
                         Head Office – Mara and Ragati Rd. Upperhill
                            P.O Box 44599-00100, Nairobi Kenya 
                           Customer Contact Centre Tel: +254 20 2884444
                            Mobile: +254 711 056444/+254 732 156444
                         
                            Whistleblow Line (Toll Free): 0800722626  Toll Free Fax: 00800007788 
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